
 

May 22, 2020  

 

To Our Valued Guests:  

We are open and operating with a safety-first mindset, and we wanted to communicate to you, the 

measures that the Fulton Steamboat Inn is taking to address the current situation with COVID-19. We 

are continuing to closely monitor the situation on a daily and hourly basis by obtaining updates from 

federal and state agencies, health organizations, and other experts. The safety and security of our guests 

and team members remains our highest priority.  

All guests and team members must wear masks throughout the hotel, with the exception of guests in 

their own guest rooms. Our restaurant and tavern are providing to-go items only, for breakfast, lunch, 

dinner and bar drinks.  Our dine-in seating areas in the restaurant and tavern are currently closed.  

Our fitness center and game room are currently closed until further notice. Our pool is open, however 

we are offering private swim times using a lottery system, to ensure proper disinfection between family 

groups.  Also, out of an abundance of caution, we are not currently hosting any meetings or events, 

regardless of how many attendees are anticipated.  

We also have a revised housekeeping policy during this time. As always, we clean and disinfect a room 

after guests check out and before allowing new guests to check in to the room. For guests staying 

multiple nights, we currently have a no-room-access housekeeping policy— our team will not enter a 

guest’s room to clean it. Instead, if a guest requests, our team will deliver new bed linens, towels, and 

any other needed amenities in a bag that is left outside the room door. The guest can then put any dirty 

linens and towels in the bag and leave it and any trash bag outside the door for our team to collect. We 

have always had robust cleaning processes in our rooms, kitchens, public spaces, and other areas, and 

we will continue using hospital-grade disinfectants. As an extra level of precaution, we have 

implemented additional procedures:  

 We have increased the frequency of cleaning in our public spaces, continuing the use of our 

hospital-grade disinfectant for round-the-clock disinfection of our high-touch areas  

 We have increased access to hand sanitizing stations throughout the hotel 

 We have expanded employee sick policy, advising that team members who are ill stay home 

and requesting that those who show symptoms while at work are sent home. Additionally, we are taking 

team member’s temperature at the start of their shift. 

We are committed to these enhanced practices. Please be assured that we will continue to monitor the 

situation closely, and we will readdress our current measures should the condition warrant a change. 

We will keep you abreast of any updates via our website and social media. We sincerely appreciate your 



continued trust in us, and we are ready to welcome you, whether now or in the future, with the 

exceptional service that you have come to expect. We wish you and your family and friends the best 

during this difficult time.  

 

Sincerely,  

Jennifer L. Buchter, Captain & General Manager  

Stephen Sikking, Managing Partner 


